Diagnostics Instruction to your
bank or building society

to pay by Direct Debit
Please fill in the whole form including official use box using a ball

point pen and send it to: Service user number

6196207

Subscriptions
SP Diagnostics

PO BOX 3467

Chippenham FOR SP DIAGNOSTICS OFFICIAL USE ONLY
WiltShire This is not part of the instruction to your bank or building society.
SN15 9FH

Name(s) of account holder(s)

Bank/building society account number

Branch sort code Instruction to your bank or building society

Please pay SP Diagnostics Direct Debits from the account detailed in
this Instruction subject to the safeguards assured by the Direct Debit
Guarantee. | understand that this Instruction may remain with SP

Name and full postal address of your bank or building society Diagnostics and, if so, details will be passed electronically to my
To: The Manager Bank/building society bank/building society.
Address Signature(s)
Postcode Date
Reference
Banks and building societies may not accept Direct Debit Instructions for some types of account DDI1

This guarantee should be detached and retained by the payer.

The q Jpebit
Direct Debit

Guarantee

e This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

e [f there are any changes to the amount, date or frequency of your Direct Debit SP Diagnostics will notify you 10 working days
in advance of your account being debited or as otherwise agreed. If you request SP Diagnostics to collect a payment,
confirmation of the amount and date will be given to you at the time of the request.

e [f an error is made in the payment of your Direct Debit, by SP Diagnostics or your bank or building society, you are entitled to a
full and immediate refund of the amount paid from your bank or building society
— If you receive a refund you are not entitled to, you must pay it back when SP Diagnostics asks you to

® You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be
required. Please also notify us.




Subscription

DIagnNoOStICS corm

Congratulations on deciding to take out your SPi / G2 subscription using the new Direct Debit option.
This allows you to pay for your subscription in easy monthly amounts.

By using your SPi or G2 at least once a week for either a service reset or diagnosis, you more than cover
the cost of the subscription.

Please note: If you choose to take the postal card update option rather then using the Internet there is
an extra charge for the cards and administration of the facility. The Internet update option is the
preferred method, it gives you much better access to the latest updates, and as soon as new software is
released you can update your unit, saving you time and giving you even better value for money.

Please tick the correct order box below, fill out your customer details, your email address is important as
we use this to notify you of new updates. Complete the initial payment boxes (we often take the initial
payment separately and not via direct debit). Then sign and date the form at the bottom.

Monthly Direct Debit Order - all prices include VAT at 17.5% (Please tick one only) 18/01/10
Internet Updates SD Card Postal Updates
[ ] imAP- £42.24 [ ] MAP - £44.59

iMAP-+iKeys - £52.82 [ ] MAP+Keys - £55.17

iKeys - £21.09 [ ] Keys- £23.44

Other -
Customer Details - * Please ensure your details are correct
Name: Initial Payment: ¥

Company: To ensure your subscription starts as soon

Address: as possible, please enter your card details:

Visa [_] Visa Debit [_] Mastercard [_]
Maestro [_] Cheque [] - Payable to

SP Diagnostics
Card Number:
Post Code: | |

Telephone: Start Date:  Issue: Exp Date:
Mobile: | [ ]| |

Email Address:¥*

3 digit number on reverse of card:
Account/Customer #:| [ | |

By signing this form you agree to subscribe to the above service, paid monthly, minimum 12 month term, and confirm
that you have authority to place this order. Should you cancel this contract before the end of the term, you will still be
liable for the remaining outstanding amount. Direct Debit payments will be taken on or around the 1st of each month
for the amount shown above, according to your subscription.

Name: | |
Signed: | |
Date:

Sales Ref:

www.SPDiagnhostics.com
SP Diagnostics, PO Box 3467, Chippenham, Wiltshire, SN15 9FH Tel: 0845 601 6510 Fax: 08700 941753





